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Editorial: Leveraging Closing Technology
Increase Borrower Satisfaction with eClosing

I

n a recent editorial with HousingWire,
IDS’s own Matthew Mackey pointed out
that recent increases in the Consumer Price
Index (CPI) have left lenders wondering
how the industry will see the impact. As
the index increases, it is likely volumes will
slow, and the market will become more and
more competitive.
As competition for business increases,
lenders will need to find ways to
differentiate themselves from competitors
and increase borrower satisfaction. One
major way to do this is to leverage new
technologies and conveniences to improve
and simplify the closing process.
“Many lenders have not begun to prepare
for the industry to shift,” said Mackey. “IDS
has many tools to support our clients and
bring greater efficiency and ease to the
closing process, including new eClosing
technologies.”

The editorial goes on to highlight that the
greatest benefits of eClosing to borrowers
are the simplicity of the application process
and the ability to reduce closing times
significantly. As most lenders offer online
application processes, the differentiating
factors between competitors are eClosing
capabilities and the impact on closing
times. The more efficient the lending
process is without sacrificing quality, the
happier the borrowers.
“Lenders should prepare to differentiate
themselves if the increased CPI does lead
to lower mortgage volumes,” said Mackey.
“And even if it doesn’t, lenders can still
benefit from the competitive advantage
that comes with offering quick, effective
closings in a busy marketplace.”
To learn more, read the original editorial
at HousingWire.com. Let us know your
thoughts on Twitter and LinkedIn!

Katie Means Recognized
as HousingWire Insider

Mark Mackey Receives
MPA Industry Icon

atie Means has been named to the
HousingWire 2021 Insiders Award List,
which honors operational experts working
behind the scenes to push their company and
clients forward. These Insiders excel in their
chosen field and are the unrecognized key to
companies’ successes.
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“Katie’s expertise and drive is invaluable to
the IDS organization, which has been proven
by her strong ability to lead large projects and
mentor team members,” said Travis Carroll,
IDS Director of Implementation Services. “I
look forward to her continued career growth
and success.”

“It’s an honor to be recognized by MPA as an
industry icon,” said Mackey. “It wouldn’t be
possible without the hard work and innovation
of all IDS. Our company’s success is truly a
team effort, and I look forward to seeing what
we can accomplish next.”

Expertise with idsDoc has allowed Katie
to provide exemplary service to new IDS
clients, onboarding clients effectively while
meeting their projected
timelines. She has also
created over 1,000
documents utilized in
tens of thousands of
transactions across the
country every month.

his year, Mortgage Professional Magazine
has hosted the inaugural MPA Housing
Industry Icons list, recognizing the best
of the best in the mortgage industry. IDS
Vice President and General Manager Mark
Mackey has been recognized in the Mortgage
Technology category.

Under Mackey’s leadership, IDS has grown
steadily. In 2020, IDS repeatedly broke
monthly internal document production and
fulfillment records to keep up with the
mortgage boom, while
still pushing ahead
to innovate and meet
market demands for
effective electronic
mortgage lending
technologies.

2021: Conferences
Gaining Momentum

T

he MBA Annual Convention and Expo
was, understandably, a bit smaller than
usual this year - but also more active. After
a long wait to meet in person, those who
did took full advantage of the opportunity.
“Everyone seemed excited to talk and
discuss the latest news and technology,”
said Matthew Mackey, Director of Sales
and Marketing. “I’m excited to reconnect
with industry experts again as we move
forward into 2022.”
While many have been hesitant to attend
conferences and trade shows throughout
2021, mortgage events have been growing.
Though still smaller than in previous years,
MBA Annual was larger than may have
been expected upon considering conference
attendance at other events this year. It
seems likely this trend will continue, as
demand for face-to-face connections draws
the industry away from video conferences
and towards in-person events.

“Conferences are picking up again,” said
Mackey. “It offers an amazing chance to
learn from and connect with industry peers
and experts all over the country.”
Other large conferences also showed
turnouts that suggested things may be back
in full swing next year. The ACUMA Annual
Convention was smaller than usual, but
those who attended built their networks
and communicated with delight. Local
conferences and trade shows are also
throwing their hats back into the ring with
the start of 2022, some as early as January.
“People need other people,” said Clint
Salisbury, regional sales manager. “The
growing interest in conferences and trade
shows is demonstrative of our desire to
connect and learn from one another. I
am looking forward to the opportunity to
connect with the mortgage industry in
person again.”
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