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RON Regulations: State-By-State Compliance
From the Desk of Compliance...

2020 was a year of many changes. In the 
mortgage industry, demand for electronic 

mortgage lending soared, bringing eClosing 
and Remote Online Notarization (RON) to 
the forefront. RON regulations in particular 
vary hugely from state to state, and many 
have yet to allow RON at all.

Regulations vary widely between these 
states. There are, however, a few common 
compliance requirements lenders should 
keep in mind.

The first is that, although a major 
advantage of RON is the ability for signers 
to complete notarization from anywhere 
in the world, the notaries don’t have quite 
so much leeway. Generally, notaries must 
be located within the state where they 
are authorized to perform notarizations. In 
addition, all states currently allowing RON 
require notaries to apply for and receive 
special authorizations to perform RON.

In addition, lenders should be aware of 
the technologies necessary to handle a 
RON. RON requires recording a two-way 
audio/video connection, and the method of 
verifying identity varies from state to state. 

Any RON technologies or services used 
must also be compliant with each state’s 
RON requirements. Some states have 
verified specific technologies, while others 
place the onus of compliance on the notary 
or the lender.

Finally, lenders should also be aware that 
while their state may allow RON, not all 
counties are able to accept, process, or 
record them. Lenders should check that 
their district or county recorder’s office is 
equipped to handle RON.

“Currently, location is key when it comes 
to actually working with Remote Online 
Notarization,” said IDS Compliance 
Officer Vince Wilson. “Knowing your local 
regulations will prevent any missteps.”

The 29 states that currently allow RON are 
Alaska, Arizona, Colorado, Florida, Hawaii, 
Idaho, Indiana, Iowa, Kentucky, Louisiana, 
Maryland, Michigan, Minnesota, Missouri, 
Montana, Nebraska, Nevada, North Dakota, 
Ohio, Oklahoma, Pennsylvania, South 
Dakota, Tennessee, Texas, Utah, Vermont, 
Virginia, Washington and Wisconsin. 



Unique Gifts for this Valentine’s Day

It comes every year: the struggle of finding 
the right gift. Valentine’s Day is upon us, 

and it can be difficult to find the perfect gift 
for a significant other or good friend. We’ve 
gathered some of our favorite ideas here 
to give you a head start. Let us know if you 
have any more ideas on Twitter, @idsDoc!

1Manicure Set or Nail Art. Many of us 
haven’t had our nails done in a while, so 

a nice manicure kit is just the thing! Pair it 
with a nice hand massage for a gift you can 
both enjoy.

2Favorite Treat. Look, we know 
chocolates are the classic—but not 

everyone likes the same thing, and 
sometimes you or your significant other just 
want a milkshake or a bag of chips instead. 
If you want to spend more time together, 
make some treats!

3Bath Bombs or Shower Steamers. It 
might be a common enough idea, but 

sometimes you really just need a break 
from the world, and a good soak is a great 
escape from the everyday.

4Audiobooks. Been wanting to read that 
book for a while, but just don’t have 

the time? You or your partner might enjoy 
listening to it instead!

5Slippers. We’re all at home a lot more 
lately, so you may as well keep your toes 

cozy while you work! A nice pair of slippers 
can brighten any day.

6Hobby Box. If they’ve got far too much 
time on their hands, your significant 

other might appreciate the chance to try 
something new with a nice hobby or craft 
kit. You can even do it together.

7Portable Charger. Maybe it’s just us, 
but we’ll never complain about on-the-

go charging, even if it isn’t the typical 
Valentine’s gift. We think it can be great to 
get outside the Valentine’s Day box and just 
get a nicely wrapped gift your partner will 
find useful or entertaining.



IDS Packages and Custom Documents
Doc Prep Basics

IDS, Inc. is well known as a mortgage 
document preparation company. Providing 

initial disclosures, closing packages, LE/CD, 
electronic consent forms, and audit reports, 
IDS has every standard document lenders 
could need. In addition, lenders can create 
and include custom documents in packages.

Founded in 1986, IDS started by offering 
document customizations. Now, IDS has 
provided initial disclosure packages for over 
a decade. Tested and approved by lenders 
in all corners of the industry, lenders can 
trust they are getting documents backed by 
years of experience.

IDS Closing Packages are just as well-
tested and accepted. Lenders have utilized 
idsDoc to produce market-ready mortgages 
for many years.

LE/CD is another area where idsDoc 
excels. IDS offers well-supported LE/CD 
documentation to all its clients, regularly 
updated to ensure lenders are always in 
compliance with industry standards.

In fact, all official documents supplied 
by IDS are supported by a full in-house 

compliance team. Experienced in the 
mortgage field, our Compliance Department 
maintains over 2,000 audits in idsDoc to 
ensure all documents are correct. They 
also update documents to reflect evolving 
mortgage standards and regulations. 

IDS standard documents aren’t the only 
forms available to IDS clients; IDS also 
allows for client specific custom documents 
to be generated within the idsDoc 
system. Client specific documents can be 
customized and changed to meet each 
company’s specific needs and requirements. 
The most commonly customized document 
is the cover letter many lenders elect 
to include in their document packages, 
providing instruction or offering service to 
their borrowers.

“IDS has many features to make the lending 
process simpler,” said IDS Vice President 
Mark Mackey. “At our core, we are a 
doc prep company. We strive to ensure 
our clients receive accurate, compliant 
documents, and over the decades we have 
proven that we do it well.”
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