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Working  
from Home
(and Other Extreme Sports)

Working from home has rapidly become the 
new normal for many. As we all scramble 

to adjust to remote workplaces and changing 
assignments, there are a number of tips, tricks, 
and best practices that can help things flow 
smoothly. Here are our top picks!

Do you have other handy tips to stay 
productive when working remotely? Let 
us know on Twitter,  

       @idsDoc!

1Keep to a Routine. Whether you start work at 
the same time every day, get lunch around the 
same time, or even just start each day with the 
same task, routines will help ensure you are in 

the right headspace to stay focused on work. Routines 
will also help with time management and help others 
you live with know when to leave you alone.

2Get Ready for the Day. While it may be 
tempting to just wear pajamas, getting up 
and getting ready for the day will help you 
differentiate between work time and play 

time. It also helps with focus, and prepares you for 
last-minute video conferences. No need to go full 
formal, but having your hair combed and wearing nice,  
comfortable clothing will make you more confident.

3Stay Organized. Are you working out of a 
home office, at a desk, or even at your kitchen 
table? Wherever you work, keep it organized 
and free of distractions. Much like your desk 

at work, this is now where you get the job done. 
Designating and organizing the space will help keep 
you focused and prepared when it's time to work. 
Make sure you also keep your digital work spaces 
organized and clear of distractions.

4Take Breaks. Don't forget that giving the mind 
a break is necessary for maximum productivity. 
Consider walking a lap around your building 
or block or setting a timer for a few minutes 

of stress-relieving breathing exercises and stretches. 
That way you give your mind and body a break.

5Stay Fed and Hydrated. No one is at their 
best when they are hungry or thirsty. Even 
though you are at home, consider keeping a 
water bottle next to your computer, and set a 

routine time to each lunch and/or snacks so that a 
rumbling tummy does not interrupt any important calls.



Hybrid eClosing and complete eClosings have been on the horizon for some time. 
Introducing the IDS Solitude Solution. With midnight automation, document preview, 

and electronic signatures, Solitude Solution will allow lenders and borrowers to 
complete mortgage documents and signing from anywhere.

To setup the new feature, lenders should contact IDS at 800-554-1872 or by email at 
service@idsdoc.com. After activation, lenders will then work with the customer 
service team to make sure any custom documents are properly tagged for use in the 
eSign Room. Default documents from IDS are all ready to go. 

Once documents are tagged and tested, lenders and borrowers can make use of the 
simple eClosing process. Documents are assigned to the various agents, borrowers, 
and closers, ensuring that signers see only the documents they are required to sign or 
acknowledge. Closers will also receive notifications as the documents are completed.

Additionally, midnight automation allows lenders to simplify the process of meeting 
fulfillment and compliance deadlines. Documents can be sent to the borrower for review 
prior to closing without any eSignature capabilities. At midnight on the closing date, the 
documents will automatically begin allowing borrowers to eSign. 

While clients consider all the new bells and whistles, they should also consider some 
of the old ones. Clients can have the eSign Room customized with their logo and brand 
colors, which will help build borrower trust in the signing process and ensure that 
borrowers associate their good signing experiences with lenders.

Learn more about the Solitude Solution or request a demo here.

eClose from anywhere
Solitude Solution



With rising concern over coronavirus, our 
team at IDS, Inc. is reaching out to let 

clients know we are prepared to continue 
providing services throughout the pandemic. 
The IDS Document System is designed to operate 
and provide documents 24/7, regardless of the 
presence of individuals within the office. We do not 
anticipate having document production interrupted 
in the event of a general quarantine, as document 
processing occurs in off-site data centers that do 
NOT require employees to be present to function.

In the event of a general quarantine, there may 
be a small decrease in the speed with which 
customer service issues such as document change 
requests are addressed. Most IDS employees are 
now working remotely, however, and are able to 
field customer service issues including processing 
packages as necessary. In addition, our new Help 
Center will allow clients to manage minor concerns 
on the fly.

Additional policies have been issued by IDS 
management to all employees concerning business 
and personal travel. Employees are advised to 
avoid travel in any country under a CDC warning. 
Policies are in place regarding self-quarantine in 
the event travel is unavoidable. 

IDS also has policies in place to reduce key-person 
dependency. Employees are trained to handle a 
variety of tasks to ensure that the work of absent 
employees can be covered by their peers when 
necessary, including within fulfillment. Fulfillment 
services will continue as normal.

For ongoing information and status updates, please 
visit our Help Center, zendesk.idsdoc.com, or our 
website, idsdoc.com.

Thank you for your continued support of IDS.

IDS ON CORONAVIRUS
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