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IDS's quarterly Disaster Recovery procedure was 
completed again late February. Though it is a rou-
tine process for IDS, it is by no means insignificant.  
For some organizations, Disaster Recovery solely 
consists of offsite backup data and a few machines 
in order to fulfill a paper requirement. We realize 
that disasters do happen, so we built a second full 
production data center in a seperate location, that 
we actually use. Each quarter the idsDoc system 
alternates between the onsite and offsite data 
centers.
There are many benefits to having two fully 
functional data centers. In the case of a disaster, 
rather than needing to rebuild the infrastructure in 
order to operate, idsDoc would be able to run from 
our second location. The systems are synced on a 7 

A Report from IT minute interval so that minimal data is lost. When 
asked about the effectiveness of this model, Chief 
IT Engineer Robert Anderson commented, “I think 
our clients appreciate knowing that fully functioning 
dual data centers provide an extra level of confi-
dence that their doc solution will still be there, even 
after a disaster.”
This quarterly exercise is great practice for a true 
disaster because it uncovers potential issues 
that can make the swap difficult. The latest test 
clocked in at an impressive 25 minutes of sched-
uled downtime. Anderson also points out that a 
forced switchover is a last alternative measure. The 
system is safeguarded with many redundancies that 
prevent the need for a forced switchover. As yet, it 
has never happened in IDS company history.



IDS has recently released the IDS Implementation Work-
book, a comprehensive training guide for onboarding clients, 
as well as a useful reference guide for existing clients. This 
three phase guide will address how to utilize idsDoc and the 
tools therein in the most effective ways. 
For new clients, they will get the benefit of training with 

their project manager, using the guide to learn 
both basic software usage and the tools to cus-
tomize their doc prep process so that they can uti-
lize the time-saving features. Likewise, existing 
clients can refer to this workbook to train their 
internal employees and/or to improve their own 
personal doc prep process.
Although this workbook is targeted towards new 
clients, there are several ways current clients 
can benefit. For example, better customizing their 
company-specific needs can increase speed and 
accuracy. The workbook will show how to cre-
ate wizards that will default recurring data in the 
file, simplifying the data entry process and saving 
time for the lender. There are also many addi-
tional services, such as Loan Mapping or eSign, 
that when implemented, generate greater levels 
of efficiency for the user.  
Far too often the customer service team receives 
feedback of surprise from idsDoc users that they 

weren't aware of certain functions that could simplify the 
process. Check out the IDS Implementation Workbook and 
discover ways you can streamline your process.

Find the IDS Implementation Workbook on the IDS Resources site via 
the Implementation Tab » Implementation Documents » Implementa-
tion Workbook. 



Developing New Tools 
& Technologies

eMortgage Facilitator idsDoc Scalability

Service Bandwidth Revised 1003 Compliance

IDS is a leading competitor in the development 
and adoption of the eMortgage. IDS is integrat-
ing the aquired Encomia eClosing platform into 
idsDoc, preparing it to be funtional for IDS 
clients. IDS now has an eVault and eRegistry.

idsDoc is built for scalability. Our software can 
handle the increase in use with existing clients 
and is able be expanded to cope with the 
addition of clients, including large client 
capacities. 

Having a personable service staff who are 
attentive to client needs has always been a top 
priority for IDS. With the department expansion 
in 2016, our Customer Service team is well 
trained and primed with quality personnel to 
assist with any client question or request.

IDS’s compliance and development teams have 
been hard at work preparing for the 1003 appli-
cation changes. The demographic addendum to 
the 1003 has already been implemented into 
idsDoc. The remaining 1003 application changes 
are in the design phase to be ready by 2018.

IDS is pioneering new technologies in the eMortgage landscape. 
idsDoc’s software innovations, such as the ful�llment dashboard and 
eSign custom doc creator tools make the process more ef�cient and 
puts lenders in the driver seat to add, edit, or adjust to their prefer-
ences. With development of the eClosing platform and docuPad, 
exciting new technologies are on the horizon.
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