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IDS Presents a New Feature to Clients in idsDoc
Have you ever wished you had a time machine and were able to
go back and see how things have changed and progressed from
the beginning to now? Well now you have it for your mortgage
docs! IDS has made a new feature available to clients called
“History,” which allows clients to track and view changes to the
loan files from start to finish.

How it works:
The History feature is linked to the loan file and can be found in
the “Loan Files” section of idsDoc in the second to last column,
as signified by the clock symbol. This feature works as an automatic tracker behind the scenes every time you edit the loan file.
Each time you save the file, another save point is tracked and
backed up in the progression of that loan, giving you the ability
to revert back to any point in that loan file’s life.

This means that you aren't just limited to a few back steps or
just to that session; this feature gives you many historical checkpoints to refer back to. You can now process the data entry with
more boldness and experiment with other features like wizards
and company-specific customizations knowing you always have
a fallback.
Closing managers have found this feature particularly useful
when tracking what change was made, when, and by who. This
allows the doc prep process to become transparent and makes it
friendly to multiple users.

Resetting Changes:
In order to revert back, review the detailed changes made on a
certain date/time. If this is the one you want to revert back to,
click on “Reset to This Date”. The fields in the “Current Value”
will be reverted to the “Old Value”.

In celebration of our 30 years, we'd like to recognize our clients
first and foremost. To give back, we'd like to offer a *$30 giftcard in
exchange for your company's origin story with IDS. We'd like to hear
how long you've been with us, your experiences with us, both company
and one-on-one.
E-mail your story to marketing@idsdoc.com for your chance to receive a
*$30 giftcard!
What to include:
» How long you've been with us.
» The story of your switchover or adoption of IDS
doc prep, and why.
» Positive examples of working with customer
service to resolve a problem.
» Experiences personal or company-based that
involved interaction with IDS.
Ultimately, what is your testimony of IDS?
*Top 10 stories will receive a $30 giftcard.

SIGNATURE LINES
This is a setting to determine when signature lines will
appear on your LEs and CDs. IDS gives you the flexibility
to have the signature lines appear according to package
type so that if you want to get signatures from the borrower on the first LE and last CD, but provide updated LEs
and CDs that don’t require a signature in-between times,
it’s as simple and checking a few boxes.
*A couple of states recently passed new regulations that
require the LE and CD to be signed by the borrower and a
copy retained by the Lender, IDS has added the verbiage
from these state regulations to this settings page along
with additional options.

ids blog

Stay updated with all things IDS:

Return Service Requested

11629 S 700 E Suite 200
Draper, Utah 84020

